
A digital-only credit union standardizing on industry #1 digital 
communication platform to put the ‘branch’ in their members’ 
phones
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Challenges
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Accelerated Lending

The very first thing we do once a 
loan is approved is send them a 
congratulations text. We also 
send over an email, but what 
we’ve found is overwhelmingly, 
people respond back via text

SVP, Member Services

Pete VanGraafeiland



Solutions
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Future Plans

Results
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Looking to improve similarly?

408-461-5402 hello@eltropy.com
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